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	Job Title
	CHAIR OF INDEPENDENT CARE (Education) AND TREATMENT PROGRAMME

	Job Purpose
	Takes accountability for planning and leading the on-site review of the care and treatment of people with a learning disability and autistic people who are in long-term segregation in hospital. 
Works independently and collaboratively with colleagues and external specialists to make recommendations to improve the care and treatment of people with a learning disability and autistic people, with a focus on supporting their safe transition out of long-term segregation and promoting discharge from hospital. 


	Accountabilities
	1. ICETR Delivery and Oversight
· Undertakes Independent Care (Education) and Treatment Reviews (ICETR) across the relevant geographical area.
· Leads and co-ordinates on-site ICETR activity in line with CQC methodology.
· Responsible for the ongoing management of allocated ICETR and ensures records are regularly updated.
· Utilises ICETR, monitoring and inspection tools and current methods as signposted in CQC guidance.

2. Specialist Expertise
· Acts as a Mental Health Act (MHA) and human rights specialist.
· Provides MHA expertise to support inspection teams with regulatory decision making related to the ICETR programme.
· Provides MHA expertise to support inspectors with the review of deaths of detained patients with a learning disability or autistic people in long-term segregation.

3. Risk Management and Safeguarding
· Identifies and escalates new and emerging risks and safeguarding concerns in line with CQC policies.
· Reviews complaints from detained patients, their families or carers and acts accordingly.
· Uses autonomy appropriately to assure safety and quality of regulated services, linking to inspection colleagues when additional action is required.

4. Stakeholder Engagement
· Builds and maintains strong working relationships internally and externally.
· Liaises and engages with detained patients, their families and carers to ensure the service user’s voice is reflected and heard.
· Builds and maintains wider networks to share knowledge and information.

5. Evidence and Reporting
· Ensures all findings and evidence are recorded in line with CQC methodology.
· Assesses information received from various channels (e.g., providers, whistleblowing, safeguarding).
· Ensures judgements are supported by clear corroborated evidence and reports findings appropriately.

6. Performance and Professional Development
· Successfully delivers relevant Key Performance Indicators.
· Contributes to organisational knowledge base and shares learning through forums.
· Maintains and updates personal development plan and participates in performance reviews.
· Attends mandatory and other training as required.
· Attends and contributes to relevant meetings.

7. CQC Way and Equality
· Role models CQC Way values and behaviours, fostering openness, honesty, rigour and challenge.
· Raises awareness and improves practice in respect of Equality and Diversity; challenges discrimination and promotes human rights internally and externally.
· Maintains awareness and understanding of CQC policies and procedures and reflects these in everyday practice.




	Key performance indicators:  
	· Ensuring that ICETRs are carried out in accordance with the procedures, standards and policies of the programme. 
· Ensure that reports are sent out in a timely manner according to the KPI 




	Person specification:  

	 Essential:  
· In depth knowledge and working understanding of the Mental Health Act and Human Rights legislation.  
· Proven track record in talking with detained patients.  
· Experience of using analytical information and robust evidence to inform decisions against a risk-based methodology and evidence gathering and synthesis.  
· Experience of operating in a professional autonomous and risk based decision-making environment.  
· Excellent communication skills, both written and oral and can tailor information and presentation depending upon audience’s needs.  
· Experience in managing conflict and articulating coherent rationales for action.  
· IT Literate with a thorough understanding of all Microsoft IT packages and experience of using complex databases.  
· Stakeholder engagement skills and ability to build relationships with people at all levels of seniority.  

	
	 Desirable:  
· Knowledge of Regulations under the Health and Social Care Act 2012 and associated regulations.  
· Understanding of the CQC judgment framework.  
· Knowledge of enforcement processes.  
· Experience of working in a responsive, flexible and targeted way and able to work remotely.  
· Knowledge and understanding of/ or experience of working with or caring in Health and Social Care. 

	Implementing our Values and Behaviours

Excellence
We pursue high standards to improve our efficiency and effectiveness. This requires us to be:
· Insight-led - We combine people’s lived experience, high-quality data and our expertise to make informed decisions that have impact.
· Proportionate - We tailor our approaches to the opportunities and risks we face to make our actions consistent, timely, relevant and effective.
· Innovative - We seek feedback, embrace change and use research and reflection to be efficient and to improve. 
Integrity
We are honest and always seek to do what is right. This requires us to be:
· Transparent - We share openly and explain decisions to make our expectations and actions clear, predictable and accessible.
· Accountable - We own our actions and challenge poor behaviour and performance with curiosity and humility to take responsibility for our impact.
· Impartial - We address bias and weigh evidence as objectively as possible to uphold our standards, our independence and our public duty.
Caring
We recognise the value of every person. This requires us to be:
· Just - We uphold rights and challenge inequality to make sure everyone is heard and protected, especially those most at risk.
· Compassionate - We notice and empathise with people’s feelings, and we seek to understand what lies behind them to enable us to help through thoughtful action.
· Respectful - We listen with curiosity, treat everyone with dignity to create safe spaces and foster open, thoughtful dialogue.
Teamwork
We work together across teams, organisations and systems. This requires us to be: 
· Collaborative - We build strong relationships and break down silos to achieve our goals together.
· Inclusive - We seek out diverse perspectives and value each other’s expertise to create spaces where everyone belongs.
· Fair - We reflect on our assumptions and apply consistent decision-making to make choices that are balanced and equitable.
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